Appointment: Consultation is by appointment. Longer appointments are available on request. If more than one person from your family wishes to see the Doctor at the same time, please ensure a separate appointment is made for each patient. Urgent cases will be seen on the day. Please notify us as soon as possible if you are unable to attend an appointment- cancellation fees apply where patients do not provide 4 hours’ cancellation notice. 
 
Delays:  We hope you understand that delays sometime occur due to unforeseen circumstances which are beyond our control. At all times we endeavour to make your wait as short as possible. 

Home Visits: Our practice is affiliated with the Illawarra Radio Doctor who attend to afterhours Home Doctor Visits for patients throughout the Wollongong and Shellharbour suburbs. Please phone the call centre on (02) 4228 5522 to arrange a booking. On urgent occasions Home Visits may be arranged with your Regular Treating Doctor.

After Hours: When you call (02) 4261 6888 between 6:00pm and 8.30am a recording will give you a telephone number of the Wollongong Medical Service who will tend to your call.

Availability of Doctors by Phone: Doctors in the practice may be contacted by the phone during normal surgery hours. If your call is urgent, it will be treated as such, and you will be put straight through to the Doctor or nurse for triage. When Doctors are with a patient, a message will be taken, and your call will be returned as soon as possible. Telehealth consultations are available at our clinic.

Repeat prescription and referrals: To ensure accuracy and avoid any confusion with medications, our Doctors generally need to see patients before issuing repeat prescriptions. All Doctors in this practice are highly competent in managing common health concerns. When required, they can seek specialist advice or refer you for further investigation. To help us process your request efficiently, please provide as much notice as possible.

Results: Due to confidentiality requirements, we are unable to provide detailed test results over the phone. We can let you know whether your results have been received, but we cannot discuss any further information until you have been reviewed by a Doctor. If you are calling to check whether your test results—or any correspondence from specialists or allied health professionals—have arrived, please phone between 11:30am and 2:00pm. All results are reviewed by a Doctor as soon as they are received. This process ensures accuracy and gives the Doctor time to assess your results properly.

Our practice uses secure mobile messages (SMS via HotDoc) to send appointment reminders and recalls / clinical reminders to patients such as skin checks, cervical tests and blood tests etc. If you require further information, please view our website or speak with reception.

Thank you for attending our Medical Practice
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Dapto Medical & Family Practice abide by the RACGP and AMA’s code of ethics. Our aim is to provide the highest quality care and service and to ensure the health of our patients.

MIXED BILLING 
MEDICAL PRACTICE

Our Preferred Method of Payment is EFTPOS such as Visa, Mastercard, Credit card and debit card payments. We prefer NOT to take cash payments. 

Surgery Hours:

Monday to Friday: 8:30 am – 5:30 pm
Alternate Saturday: 8:30am – 12:30pm*
[*Subject to availability]
Sunday & Public Holidays: CLOSED
After Hours & Emergency
Wollongong Radio Doctor Service
02 4228 5522
Or
Emergency, Phone 000
Dapto Medical & Family Practice
21 Bong Bong Road, Dapto  NSW 2530
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Dr Seng K. Ooi
BA. MB. ChB. BAO (IRE)

Dr Atul Rakheja
[Illawarra Men’s Health Clinic]
MBBS. FRACGP

Dr Rashmi Murthy
MB. ChB. FRACGP

Dr Anju Hanchate
MBBS. FRACGP

Dr Sumathi Sundar
MBBS, Dip RANZ COG, FRACGP

Dr Eng Lee
MBBS

Dr Lisa Fernandez
MBBS. FRACGP

Dr Phillip Park
BMedSc(Hons), M.D.

Dr Mark Rooney
MBBS

Phone: 02 4261 6888
Fax: 02 4261 6866
Email: reception@dmfp.com.au
Book Your Appointment Online
www.dmfp.com.au


*Brochure updated 09/02/2026 MP

Wheelchair access / parking: Wheelchair access is available at both the front and back entrances. We also provide designated disabled parking spaces for patients.

Aged Care facility: We visit selected local nursing homes and hostels. Please speak to your Doctor for further information.

Immunisation: All Doctors continue to keep up to date with all forms of immunisation requirements for babies, children as well as overseas travellers. We have a supply on hand of most vaccines you may require. Our registered nurses are well informed of immunisation requirements. 

Fees: DMFP is a mixed Billing Practice. Out-of-pocket fees may apply for some services. Please visit our website www.dmfp.com.au for further information or speak with our friendly reception staff for a fees list.

Workers Compensation Billing: AMA Rates apply. Worker’s Compensation Claims that do not have approval from an Insurance company or valid claim number will require full payment up-front for all consultation visits, see Reception Staff for further details

Medical Students: Our practice supports the training of future Doctors and nurses. At times, medical students from various universities and GP registrars completing their specialist general practice training may be involved in your care. All students and registrars work under the supervision of our experienced Doctors. If you prefer not to have a student present during your consultation, please notify reception before your appointment.

Patient Feedback: This helps us to improve our services to you.  From time to time this practice invites patients to complete a questionnaire on their views of the practice and how it could be improved. These surveys are completely confidential.

If you are unhappy with any aspect of the care you receive at this practice, we want to hear about it. Your feedback helps us improve the services we provide. Please feel free to discuss any issues with your Doctor, or you can email the Practice Manager on reception@dmfp.com.au we also have a suggestion box placed on the front counter, where you are welcome to put your comments in.
We believe problems are best dealt within the practice. However, if you feel there is a problem you wish to take up outside, you may contact the NSW Government centre for handling complaints. 
The address is: 

Health Care Complaints Commission
Locked Bag 18
Strawberry Hills NSW 2012
Tel: 02 9219 7444

We strive to provide quality medical care and support for the whole family.

Privacy Policy: Dapto Medical & Family Practice as a health provider in the private sector is bound by the National Privacy Principles. These principles set the standards by which we handle personal information collected from our patients. A copy of these principles is available at the reception desk.

Personal Health Information and Your Medical Records: Information collected may be used and disclosed for communicating relevant information with other treating Doctors, Specialists, or Allied Health Professionals. For follow up reminders/recall notices, accounting, Medicare, health insurance procedures, quality assurance activities such as accreditation or disease notification as required by law (e.g. infection diseases), for use by all Doctors in this practice when consulting with you, for legal related disclosure as required by court of law (e.g. subpoena, court order, suspected child abuse) and for research purposes).

Recall/Reminder System: Our practice uses a recall and reminder system for blood tests, diabetes and asthma reviews, care plans, immunisations, cervical screening, medical reviews, and annual health assessments. This system is with HotDoc, if you wish to opt out of SMS recalls or reminders, please inform reception so we can update your preferences.

Prepare for Your First Visit: Please bring a list of medications and supplements you are currently taking, along with any relevant medical records (discharge summaries/ test results etc.) This will help the GP to understand your medical history and provide appropriate treatment. 
Medical Staff:

Dr K. Seng Ooi, Monday to Friday
Dr Atul Rakheja, Mon/Tues/Thurs/Fri
Dr (Mrs) Rashmi Murthy, Tues/Wed [Skin Doctor]
Dr (Mrs) Anju Hanchate, Mon/Wed/Thurs/Fri
Dr (Mrs) Sumathi Sundar, Mon/Tues/Thurs
Dr Eng Lee, Friday
Dr Lisa Fernandez, (Mrs), Mon/Wed
Dr Phillip Park, Mon/Tues/Wed
Dr Mark Rooney, Tuesday to Friday


Nursing and Administration staff: Our nursing and administration teams continually update their skills to provide the highest standard of care. Several Reception staff members speak additional languages (Judy and Lidia: Macedonian; Sari: Indonesian). You are welcome to speak with them in your native language if it helps you communicate more comfortably.

Allied Health:

Dionne Anslow, Dietitian [Friday fortnightly]
Lubica Vracar, Psychologist [Tuesday fortnightly]
Daniel Dalirazar, Podiatrist [Thursday]
Shashi Shekhar, Physiotherapy [Friday & Saturday]

Other services offered:
· Skin cancer clinic [Dr Murthy & Dr Rakheja]
· Minor surgical procedures
· Antenatal care / obstetrics
· Women’s health 
· Men’s health 
· All childhood immunisation
· Travel vaccinations and travel medical advice
· Covid19 Vaccines

Interpreter Service: We are able to offer interpreter services to our patients by contacting the Interpreter Service (TIS) on 1300 131 450. If you require additional communication support, please let our reception team know at least 48 hours before your appointment.

Covid-19 Vaccination Site &
Skin Cancer Clinic Available
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