Dapto Medical & Family Practice
Patient Privacy and Information Collection Notice

This medical practice is committed to protecting your privacy and managing your personal health information in accordance with the Privacy Act 1988 (Cth), Australian Privacy Principles (APPs) and the RACGP Standards for General Practices.

Why we collect your information
We collect your personal and health information to provide you with safe, high-quality healthcare. This includes assisting our clinicians to assess, diagnose, treat, and manage your health, as well as to support continuity of care.
If you choose not to provide relevant information, we may be limited in our ability to provide you with appropriate healthcare.

What information we collect
The information we collect may include:
· Identification and contact details (e.g. name, address, date of birth)
· Medical history, family history and clinical notes
· Medicare/DVA and health insurance details
· Test results, imaging and reports
· Information from other healthcare providers (e.g. specialist letters)
· Information gathered during consultations (including observations and conversations)

How we collect your information
We may collect your information:
· Directly from you (in person, phone, forms, online systems)
· From other healthcare providers involved in your care
· From third parties such as hospitals, pathology or diagnostic services

How we use and disclose your information
Your information will only be used or disclosed for purposes directly related to your healthcare or as permitted/required by law. These purposes include:
· Providing medical care and treatment
· Communicating with you (e.g. appointment reminders, recalls and results), including via SMS, phone, or other electronic means
· Referrals to other healthcare providers and sharing relevant clinical information
· Billing, Medicare claims and administrative functions
· Accreditation, quality improvement, risk management, and staff training (using de-identified information where possible)
· Mandatory reporting (e.g. notifiable diseases) and compliance with legal obligations
· Responding to subpoenas, court orders, or other lawful requests
· Research and teaching activities (only using de-identified information unless additional consent is obtained)

Communication and consent
By becoming a patient of this practice, you consent to the collection, use, and disclosure of your personal information as outlined in this notice.
You may:
· Opt out of receiving reminders or electronic communications
· Withdraw or modify your consent at any time (subject to legal or clinical limitations)
· Request that certain disclosures are restricted where possible

Access and correction
You have the right to request access to your health information and to request corrections if you believe it is inaccurate, incomplete, or out of date. Requests should be made in writing to the practice.

Data security
We take reasonable steps to protect your information from misuse, interference, loss, and unauthorised access, modification or disclosure. This includes physical, electronic and administrative safeguards.

Overseas disclosure
In most circumstances, your information will not be disclosed outside Australia. If this occurs (e.g. secure IT systems), we will take reasonable steps to ensure your information is protected.

Privacy concerns and complaints
If you have any concerns about your privacy or wish to make a complaint, please contact the practice. If you are not satisfied with our response, you may contact the Office of the Australian Information Commissioner (OAIC). For further information visit www.oaic.gov.au or call the OAIC (Office of the Australian Information Commissioner) on 1300 363 992.  

Patient Acknowledgement and Consent
I acknowledge that I have read and understood this Privacy and Information Collection Notice. I consent to the collection, use and disclosure of my personal and health information as described above.

I understand that I may withdraw or modify my consent at any time by notifying the practice.
Name: __________________________
Signature: _______________________
Date: ___________________________
(If signed on behalf of a patient)
Name of parent/guardian: __________________________


DAPTO MEDICAL & FAMILY PRACTICE
Patient Privacy & Information Collection Notice

At Dapto Medical & Family Practice, we are committed to protecting your privacy and handling your personal health information in accordance with the Privacy Act 1988 (Cth), the Australian Privacy Principles (APPs), and the RACGP Standards for General Practices.
Why We Collect Your Information
We collect personal and health information to provide safe, high-quality healthcare, including assessment, diagnosis, treatment, and ongoing management of your health.
Information We May Collect
· Name, address, date of birth and contact details
· Medical history and clinical records
· Medicare, DVA and health insurance details
· Pathology, imaging and specialist reports
· Information from other healthcare providers
· Information obtained during consultations
How Your Information Is Used [Your information may be used to:]
· Provide medical care and treatment
· Communicate appointment reminders, recalls and test results
· Refer you to specialists and other healthcare services
· Process billing and Medicare claims
· Meet legal, accreditation and quality improvement requirements
Your Privacy
· Your information will only be disclosed for your healthcare or as required by law.
· We take reasonable steps to protect your information from unauthorised access, loss or misuse.
· You may request access to your health records or ask for corrections if information is inaccurate or incomplete.
· You may opt out of reminders and electronic communications at any time.
Questions or Complaints
If you have concerns about your privacy, please speak with our reception team or Practice Manager.
If you are not satisfied with our response, you may contact:
Office of the Australian Information Commissioner (OAIC)
📞 1300 363 992
🌐 www.oaic.gov.au
Thank You
Thank you for helping us maintain accurate records and provide the best possible care.

Please note: By registering as a patient of this practice, you consent to the collection, use and disclosure of your personal information as outlined in our full Privacy Policy, available on request.
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